COVID-19 pulse survey | Conducted by Lockton Companies

Summary @

Our clients and prospects across all industries want to understand actions taken or being considered by others in response to COVID-19. Lockton's m
weekly pulse survey is designed to capture responses to these pressing issues and offer insights into what employers across all industries are doing
to minimize the economic impact on their business.

Results shown were collected April 29-May 4, 2020. At the close of the survey, there were 193 responses.
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Impact to U.S. benefits

For your U.S. benefits offerings, is your company currently implementing or considering implementing

any of the following changes in response to COVID-19?

Resetting budgets midyear (n=187)
CARES Act student loan provisions
(n=185)

Midyear benefits plan design
changes (n=185)

Midyear benefits contribution
changes (n=187)

Offering financial health services
(n=185)

Enhanced emotional health
resources (n=186)

Further promoting emotional
health resources (n=187)

For furloughed employees, how long are you covering medical (n=73)?

35%

30%

25%

20%

15%

10%

5%

0%

30days 60days 90 days

24%
26%

B Implementing

H Considering

51%

W Not at this time

12%

5%

3%

30%
26%

0%

1year

32%

Other

81%

86%

91%

92%
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If you already have an emotional health program, are you spending

more? (n=51)

=Yes mNo

= Unsure

For furloughed employees, how are you requiring employees to pay
their premium while furloughed (n=75)?

We (employer) are paying the full
amount.

Employee is paying the full amount.

We (employer) are maintaining the
current cost share.

Other.

42%

4%



Reentry to work site

What do you foresee as the biggest challenge for reentry (n=189)? Select the top three.

Employees not wanting to return to the workplace due to fear
(includes fear of using transportation to/from work).

Employee challenges with home responsibilities (e.g., elder care,
child care, etc.).

Temperature screening employees.
Testing employees for the COVID-19 virus.

Ability to maintain social distance.
Fit-for-duty requirements (e.g., medical documentation or
guidance).

Workforce planning (e.g., stagger shifts, only allow certain
positions to return, etc.).

Workplace restructuring (e.g., protective barriers, work stations
complying with 6-feet guidance, etc.).

Workforce prevention (e.g., cleaning, face coverings, PPE).

69%

66%

6%

38%
K

24%

18%

What provision(s) within the CARES Act are you adopting for your retirement plan? Select all that apply.

Coronavirus-Related Distributions
(CRDs).

Suspending 2020 loan repayments.

Increasing amounts available for
loans.

Waiving minimum required
distributions in 2020.

None of the above.

26%

21%

17%

22%

13%
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If you are adopting any of these provisions, how are you communicating them to your
participants (n=140)? Select all that apply.

= Not actively communicating - information is
available on our intranet and/or
recordkeeper's website.

= Notifying participants directly through USPS,
email, text messages and other methods.

= Notifying specific participant populations
directly based on applicability (e.g., providing
information on suspending loan repayments
to only furloughed participants with an
outstanding loan).




How have you changed your PTO policy? Select all that apply.
Changed provisions to allow employees to carry more PTO over
to the next vacation year (i.e., "rollover").

Changed provisions to allow employees to bring more PTO
forward (i.e., "borrow" from the next vacation year).

Offered payout of accrued but unused PTO at the end of the
vacation year (i.e., "buyout").

Increased PTO (e.g., allotments or eligibility to previously
uncovered employees).

Added leave donation options.
No change.

Other.

4%

2%

3%

10%

6%

8%
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COVID-19 pulse survey | Conducted by Lockton Companies

Summary

Our clients and prospects across all industries want to understand actions taken or being considered by others in response to COVID-19. Lockton's
weekly pulse survey is designed to capture responses to these pressing issues and offer insights into what employers across all industries are doing

to minimize the economic impact on their business.

Participant profile - Manufacturing

Organization size
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35%
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5%

West



Impact to U.S. benefits - Manufacturing
For your U.S. benefits offerings, is your company currently implementing or considering implementing

any of the following changes in response to COVID-19?

Resetting budgets midyear (n=37)
CARES Act student loan provisions
(n=36)

Midyear benefits plan design
changes (n=36)

Midyear benefits contribution
changes (n=36)

Offering financial health services

(n=36)
Enhanced emotional health
resources (n=36)

Further promoting emotional
health resources (n=37)

For furloughed employees, how long are you covering medical (n=25)?

40%
35%
30%
25%
20%
15%
10%

5%

0%

30%
5%
65%
3%
3%
94%

11%

49%

36%
32%

16%

30days 60days 90days 1year Other

B Implementing
M Considering
M Not at this time

86%

T 97%

11%
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83%

14%

81%
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If you already have an emotional health program, are you spending
more? (n=5)

100%

=Yes mNo =Unsure

For furloughed employees, how are you requiring employees to pay
their premium while furloughed (n=25)?

Wi | ing the full
e (employer) are paying the fu - 20%
amount.
Employee is paying the full amount. . 12%
We (employer) are maintaining the 56%
current cost share. ?
Other. l 8%



Reentry to work site - Manufacturing

What do you foresee as the biggest challenge for reentry (n=36)? Select the top three.

Employees not wanting to return to the workplace due to fear
(includes fear of using transportation to/from work).
Employee challenges with home responsibilities (e.g., elder care,

child care, etc.).

Temperature screening employees.
Testing employees for the COVID-19 virus.

Ability to maintain social distance.

Fit-for-duty requirements (e.g., medical documentation or

guidance).

Workforce planning (e.g., stagger shifts, only allow certain

positions to return, etc.).

Workplace restructuring (e.g., protective barriers, work stations
complying with 6-feet guidance, etc.).

Workforce prevention (e.g., cleaning, face coverings, PPE).

56%

14%

11%

25%

[
w
X

31%

22%

19%

Other. 8%

What provision(s) within the CARES Act are you adopting for your retirement plan? Select all that apply.

Coronavirus-Related Distributions
(CRDs).

Suspending 2020 loan repayments.

Increasing amounts available for
loans.

Waiving minimum required
distributions in 2020.

None of the above.

27%

27%

16%

17%

13%
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67%

If you are adopting any of these provisions, how are you communicating them to your
participants (n=27)? Select all that apply.

= Not actively communicating - information is
available on our intranet and/or
recordkeeper's website.

= Notifying participants directly through USPS,
email, text messages and other methods.

= Notifying specific participant populations
directly based on applicability (e.g., providing
information on suspending loan repayments
to only furloughed participants with an
outstanding loan).




How have you changed your PTO policy? Select all that apply.

Changed provisions to allow employees to carry more PTO over to
the next vacation year (i.e., "rollover").

Changed provisions to allow employees to bring more PTO forward
(i.e., "borrow" from the next vacation year).

Offered payout of accrued but unused PTO at the end of the
vacation year (i.e., "buyout").

Increased PTO (e.g., allotments or eligibility to previously uncovered
employees).

Added leave donation options.

No change.

Other.

0%

0%

E
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COVID-19 pulse survey | Conducted by Lockton Companies

©

Summary
Our clients and prospects across all industries want to understand actions taken or being considered by others in response to COVID-19. Lockton's m
weekly pulse survey is designed to capture responses to these pressing issues and offer insights into what employers across all industries are doing

to minimize the economic impact on their business.

Participant profile - Professional services

L . U.S. region
Organization size 9
50%
°0% 43%
45% 43% 45%
40% 40%
35‘;J 35%
0
30%
30% 26% ’ .
25% 22% 25% 22%
9 20%
o 15% 13% 13%
15% 9%
10‘; 9% 10% 6
oo 5% -
Zj 0% 0%
° South Central North Central Southeast Northeast West

Under 500 500 to 999 1,000 to 1,9992,000 to 4,9995,000 or more
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Impact to U.S. benefits - Professional services
For your U.S. benefits offerings, is your company currently implementing or considering implementing
any of the following changes in response to COVID-19?

B Implementing
30%
m Considering

Resetting budgets midyear (n=20) 20%

|

0,
. 50% m Not at this time
CARES Act student loan provisions 0%

(n=21)

5%

[

Midyear benefits plan design 14%

changes (n=21) 5%

|

81%
Midyear benefits contribution 0%
changes (n=21)

5%

Offering financial health services 14%

0,
(n=21) 5%

81%

Enhanced emotional health

0,
resources (n=21) 5%

57%

Further promoting emotional 81%

health resources (n=21)

For furloughed employees, how long are you covering medical (n=9)?

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

44%

22% 22%

11%

30 days

0%

60 days 90 days 1year Other

95%

95%
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If you already have an emotional health program, are you spending
more? (n=8)

0%

= Unsure

=Yes mNo

For furloughed employees, how are you requiring employees to pay
their premium while furloughed (n=9)?

0%

Other. . 11%

We (employer) are paying the full
amount.

Employee is paying the full amount.

We (employer) are maintaining the
current cost share.



Reentry to work site - Professional services
What do you foresee as the biggest challenge for reentry (n=20)? Select the top three.

Employees not wanting to return to the workplace due to fear
(includes fear of using transportation to/from work).
Employee challenges with home responsibilities (e.g., elder care,
child care, etc.).

Temperature screening employees. 10%

Testing employees for the COVID-19 virus. 10%

Ability to maintain social distance.

Fit-for-duty requirements (e.g., medical documentation or

0,
guidance). 10%

Workforce planning (e.g., stagger shifts, only allow certain
positions to return, etc.).

20%

Workplace restructuring (e.g., protective barriers, work stations
complying with 6-feet guidance, etc.).

Workforce prevention (e.g., cleaning, face coverings, PPE). 10%

Other. 5%

40%

40%

What provision(s) within the CARES Act are you adopting for your retirement plan? Select all that apply.

Coronavirus-Related Distributions (CRDs). _ 29%
Suspending 2020 loan repayments. _ 18%
Increasing amounts available for loans. _ 18%

Waiving minimum ;%(;l(.l)i.red distributions in _ 29%

None of the above. 7%
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65%

65%

If you are adopting any of these provisions, how are you communicating them to your
participants (n=18)? Select all that apply.

= Not actively communicating - information is
available on our intranet and/or recordkeeper's
website.

m Notifying participants directly through USPS, email,
text messages and other methods.

= Notifying specific participant populations directly
based on applicability (e.g., providing information
on suspending loan repayments to only furloughed
participants with an outstanding loan).




How have you changed your PTO policy? Select all that apply.

Changed provisions to allow employees to carry more PTO over to
. o " 10%
the next vacation year (i.e., "rollover").

Changed provisions to allow employees to bring more PTO forward
: " " n 5%
(i.e., "borrow" from the next vacation year).

Offered payout of accrued but unused PTO at the end of the

0,
vacation year (i.e., "buyout"). 0%

Increased PTO (e.g., allotments or eligibility to previously uncovered

0%
employees).

Added leave donation options. I 5%

NOChange. _ e
Other. . 10%
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COVID-19 pulse survey | Conducted by Lockton Companies

Summary

Our clients and prospects across all industries want to understand actions taken or being considered by others in response to COVID-19. Lockton's
weekly pulse survey is designed to capture responses to these pressing issues and offer insights into what employers across all industries are doing

to minimize the economic impact on their business.

Participant profile - Technology
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25%
20%
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10%

5%

0%
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I .
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16%
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Northeast

©

0%

West



Impact to U.S. benefits - Technology
For your U.S. benefits offerings, is your company currently implementing or considering implementing
any of the following changes in response to COVID-19 (n=19)?

32%
Resetting budgets midyear 32%

CARES Act student loan provisions

Midyear benefits plan design
changes

Midyear benefits contribution
changes

Offering financial health services

Enhanced emotional health

resources

Further promoting emotional
health resources

For furloughed employees, how long are you covering medical (n=4)?

120%

100%

80%

60%

40%

20%

0%

5%
5%

| A
0%

0% 0% 0% 0% I

30days 60days 90 days

1year

37%

100%

Other

H Implementing
m Considering
m Not at this time

89%

. 5%
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If you already have an emotional health program, are you spending

more? (n=5)

mYes mNo = Unsure

For furloughed employees, how are you requiring employees to pay
their premium while furloughed (n=4)?

We (employer) are paying the
full amount.

Employee is paying the full
amount.

We (employer) are maintaining
the current cost share.

Other.

0%

50%

25%



Reentry to work site - Technology
What do you foresee as the biggest challenge for reentry (n=19)? Select the top three.

Employees not wanting to return to the workplace due to fear
(includes fear of using transportation to/from work).
Employee challenges with home responsibilities (e.g., elder care,
child care, etc.).

Temperature screening employees. 5%

Testing employees for the COVID-19 virus. 16%

Ability to maintain social distance.

37%

Fit-for-duty requirements (e.g., medical documentation or 0%
guidance). ?
Workforce planning (e.g., stagger shifts, only allow certain

0,
positions to return, etc.). 42%

Workplace restructuring (e.g., protective barriers, work stations

0
complying with 6-feet guidance, etc.). 32%

Workforce prevention (e.g., cleaning, face coverings, PPE). 11%

Other. 0%

What provision(s) within the CARES Act are you adopting for your retirement plan? Select all that apply.

Coronavirus-Related Distributions (CRDs). 28%

Suspending 2020 loan repayments. 23%

Increasing amounts available for loans. 16%

Waiving minimum required distributions in
2020.

None of the above. 14%
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74%

74%

If you are adopting any of these provisions, how are you communicating them to your
participants (n=14)? Select all that apply.

= Not actively communicating - information is
available on our intranet and/or
recordkeeper's website.

= Notifying participants directly through USPS,
email, text messages and other methods.

= Notifying specific participant populations
directly based on applicability (e.g., providing
information on suspending loan repayments
to only furloughed participants with an
outstanding loan).




How have you changed your PTO policy? Select all that apply.

Changed provisions to allow employees to carry more PTO
. . " " 17%
over to the next vacation year (i.e., "rollover").

Changed provisions to allow employees to bring more PTO

0
forward (i.e., "borrow" from the next vacation year). 0%
Offered payout of accrued but unused PTO at the end of the 0%
vacation year (i.e., "buyout"). °

Increased PTO (e.g., allotments or eligibility to previously 0%
0

uncovered employees).

Added leave donation options. = 0%

Mo change. _ £

Other. 0%
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COVID-19 pulse survey | Conducted by Lockton Companies

©

Summary
Our clients and prospects across all industries want to understand actions taken or being considered by others in response to COVID-19. Lockton's m
weekly pulse survey is designed to capture responses to these pressing issues and offer insights into what employers across all industries are doing

to minimize the economic impact on their business.

Participant profile - Financial institution

Organization size

U.S. region
60% 53% ’
N 40% 35%

50% 35%

30%
4 0,
0% 5% 24% 24%
30% 24% 20%
20% 15% 12%

12% 12% 10% 6%

South Central North Central Southeast Northeast West

0,
0% o 0%

Under 500 500 to 999 1,000 to 1,9992,000 to 4,9995,000 or more
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For your U.S. benefits offerings, is your company currently implementing or considering implementing If you already have an emotional health program, are you spending
any of the following changes in response to COVID-19 (n=16)? more? (n=3)

M Implementing
6% o
Resetting budgets midyear 25% B Considering

69% M Not at this time
CARES Act student loan provisions

|

88%
Midyear benefits plan design
changes

94%
Midyear benefits contribution 0%
0%
changes

100%

Offering financial health services
88%

|

Enhanced emotional health
resources

=Yes mNo = Unsure

Further promoting emotional 56%

health resources
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Reentry to work site - Financial institution
What do you foresee as the biggest challenge for reentry (n=16)? Select the top three.

Employees not wanting to return to the workplace due to fear
- ) . 63%
(includes fear of using transportation to/from work).
Employee challenges with home responsibilities (e.g., elder care,
) 81%
child care, etc.).

Temperature screening employees. 0%

Testing employees for the COVID-19 virus. 0%

Ability to maintain social distance. _ 44%

Fit-for-duty requirements (e.g., medical documentation or
guidance).

Workforce planning (e.g., stagger shifts, only allow certain
. 56%
positions to return, etc.).
Workplace restructuring (e.g., protective barriers, work stations
. . . 31%
complying with 6-feet guidance, etc.).
Workforce prevention (e.g., cleaning, face coverings, PPE). _ 25%

Other. 0%

0%

What provision(s) within the CARES Act are you adopting for your retirement plan? Select all that apply. If you are adopting any of these provisions, how are you communicating them to your

participants (n=13)? Select all that apply.

Coronavirus-Related Distributions (CRDs). = Not actively communicating - information is
available on our intranet and/or recordkeeper's

Suspending 2020 loan repayments. website.

23%

= Notifying participants directly through USPS,
email, text messages and other methods.

Increasing amounts available for loans.

Waiving minimum required distributions in

2020. 31%

= Notifying specific participant populations directly
based on applicability (e.g., providing information
on suspending loan repayments to only
furloughed participants with an outstanding loan).

None of the above. 15%
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How have you changed your PTO policy? Select all that apply.

Changed provisions to allow employees to carry more PTO over to the 19%
next vacation year (i.e., "rollover"). °

Changed provisions to allow employees to bring more PTO forward (i.e.,
i " ) 0%
borrow" from the next vacation year).

Offered payout of accrued but unused PTO at the end of the vacation

10/
year (i.e., "buyout"). 0%

Increased PTO (e.g., allotments or eligibility to previously uncovered 6%
employees). °

Added leave donation options. = 0%

NOChange. _ 0%
Other. . 6%
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COVID-19 pulse survey | Conducted by Lockton Companies

Summary @

Our clients and prospects across all industries want to understand actions taken or being considered by others in response to COVID-19. Lockton's m
weekly pulse survey is designed to capture responses to these pressing issues and offer insights into what employers across all industries are doing
to minimize the economic impact on their business.

Participant profile - Healthcare (excluding hospital)

Organization size U.S. region
0,
35% 210 35% 31% 31%
b
30% 30%
o
25% , 25%
25% 25%
20% 19% 20%
15% 13% 13% 15% 13%
0,
10% 10%
5%
5% ’ 0%
0% 0%
N South Central North Central  Southeast Northeast West

Under 500 500 to 999 1,000 to 1,9992,000 to 4,9995,000 or more
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Impact to U.S. benefits - Healthcare (excluding hospital)
For your U.S. benefits offerings, is your company currently implementing or considering implementing
any of the following changes in response to COVID-19 (n=16)?

25%
Resetting budgets midyear 25%
50%

B 6%
0%

I 4%

19%

B Implementing
B Considering
M Not at this time

CARES Act student loan provisions

Midyear benefits plan design
6%
changes

B 6%
0%
A 94%

19%
25%
56%

50%

75%
Midyear benefits contribution
changes

Offering financial health services

Enhanced emotional health
resources

25%
25%

— 80%
20%

0%

Further promoting emotional
health resources

For furloughed employees, how long are you covering medical (n=8)?

60%
50%

38%
0% 0%

60 days 90 days Other

50%
40%
30%

20%
13%

30 days

10%

0%
1year
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If you already have an emotional health program, are you spending
more? (n=8)

o

=Yes mNo = Unsure

For furloughed employees, how are you requiring employees to pay
their premium while furloughed (n=8)?

We (employer) are paying the full
amount.

Employee is paying the fullamount. = 0%
We (employer) are maintaining the
25%
current cost share.
Other. 0%



Reentry to work site - Healthcare (excluding hospital)
What do you foresee as the biggest challenge for reentry (n=15)? Select the top three.

Employees not wanting to return to the workplace due to fear
(includes fear of using transportation to/from work).

Employee challenges with home responsibilities (e.g., elder care,
child care, etc.).

Temperature screening employees.
Testing employees for the COVID-19 virus.

Ability to maintain social distance.

Fit-for-duty requirements (e.g., medical documentation or
guidance).

Workforce planning (e.g., stagger shifts, only allow certain
positions to return, etc.).

Workplace restructuring (e.g., protective barriers, work stations
complying with 6-feet guidance, etc.).

Workforce prevention (e.g., cleaning, face coverings, PPE).

Other.

60%

0%

27%

33%

13%

20%

20%

0%

What provision(s) within the CARES Act are you adopting for your retirement plan? Select all that apply.

Coronavirus-Related Distributions (CRDs).

Suspending 2020 loan repayments.

Increasing amounts available for loans.

Waiving minimum required distributions in
2020.

None of the above.

27%

15%

24%

12%
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73%

If you are adopting any of these provisions, how are you communicating them to your

participants (n=13)? Select all that apply.

= Not actively communicating - information is
available on our intranet and/or recordkeeper's
website.

= Notifying participants directly through USPS, email,
text messages and other methods.

= Notifying specific participant populations directly
based on applicability (e.g., providing information on
suspending loan repayments to only furloughed
participants with an outstanding loan).




How have you changed your PTO policy? Select all that apply.

Changed provisions to allow employees to carry more PTO over to
the next vacation year (i.e., "rollover").

Changed provisions to allow employees to bring more PTO forward
(i.e., "borrow" from the next vacation year).

Offered payout of accrued but unused PTO at the end of the
vacation year (i.e., "buyout").

Increased PTO (e.g., allotments or eligibility to previously uncovered
employees).

Added leave donation options.

No change.

Other.

0%

6%

12%
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65%



COVID-19 pulse survey | Conducted by Lockton Companies

Summary @

Our clients and prospects across all industries want to understand actions taken or being considered by others in response to COVID-19. Lockton's m
weekly pulse survey is designed to capture responses to these pressing issues and offer insights into what employers across all industries are doing
to minimize the economic impact on their business.

Participant profile - South Central (CO, KS, MO, NM, OK, TX)
Industry

Organization size Construction _ 9%
50% 46% Education - 4%

45%
40% Financial institutions

i ]

Healthcare (not hospitals)
30%

23%
25% ° Hospitals - 4%

20% 18%

15% 9% Manufacturing 16%
0

10%

5% 4% Oil & gas - 5%

0% |

Under 500 500 to 999 1,000 to 1,9992,000 to 4,9995,000 or more
Repair services - 4%
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Impact to U.S. benefits - South Central (CO, KS, MO, NM, OK, TX)
For your U.S. benefits offerings, is your company currently implementing or considering implementing
any of the following changes in response to COVID-19?

B Implementing
20% -
Resetting budgets midyear (n=55) 24% M Considering

0,
56% m Not at this time

f

CARES Act student loan provisions 0%

0,
(n=55) 7% 93%
Midyear benefits plan design 9% 13%
changes (n=54) > 78%
Midyear benefits contribution
changes (n=55) 91%
Offering financial health services 0% 9%
0
(n=55) _ 87%

Enhanced emotional health 24%

0,
resources (n=55) 11%

65%

;

Further promoting emotional 70%

health resources (n=56)

For furloughed employees, how long are you covering medical (n=8)?

45%

40%
40%
35% 33%
30%
25%
20%
20%
15%

10% 7%
0%

30days 60 days 90 days 1year Other

0%
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If you already have an emotional health program, are you spending

more? (n=13)

o

=Yes mNo =Unsure

For furloughed employees, how are you requiring employees to pay

their premium while furloughed (n=15)?

We (employer) are paying the full
amount.

Employee is paying the full amount.

We (employer) are maintaining the
current cost share.

Other.

7%

0%



Reentry to work site - South Central (CO, KS, MO, NM, OK, TX)
What do you foresee as the biggest challenge for reentry (n=56)? Select the top three.

Employees not wanting to return to the workplace due to fear
(includes fear of using transportation to/from work).
Employee challenges with home responsibilities (e.g., elder care, child
care, etc.).

73%

63%

Temperature screening employees.
Testing employees for the COVID-19 virus.

36%

Ability to maintain social distance.

Fit-for-duty requirements (e.g., medical documentation or guidance). . 5%

Workforce planning (e.g., stagger shifts, only allow certain positions
toreturn, etc.).
Workplace restructuring (e.g., protective barriers, work stations
complying with 6-feet guidance, etc.).

41%

21%

18%

Workforce prevention (e.g., cleaning, face coverings, PPE).

Other. 5%

If you are adopting any of these provisions, how are you communicating them to your

What provision(s) within the CARES Act are you adopting for your retirement plan? Select all that apply.
participants (n=40)? Select all that apply.

= Not actively communicating - information is
available on our intranet and/or recordkeeper's
website.

Coronavirus-Related Distributions (CRDs). 27%

Suspending 2020 loan repayments.
= Notifying participants directly through USPS,

email, text messages and other methods.

Increasing amounts available for loans. 16%

= Notifying specific participant populations
directly based on applicability (e.g., providing
information on suspending loan repayments to
only furloughed participants with an
outstanding loan).

Waiving minimum required distributions in
2020.

None of the above. 15%
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How have you changed your PTO policy? Select all that apply.

Changed provisions to allow employees to carry more PTO over to
the next vacation year (i.e., "rollover").

Changed provisions to allow employees to bring more PTO forward
(i.e., "borrow" from the next vacation year).

Offered payout of accrued but unused PTO at the end of the
vacation year (i.e., "buyout").

Increased PTO (e.g., allotments or eligibility to previously uncovered
employees).

Added leave donation options.

No change.

Other.

2%

2%

10%
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COVID-19 pulse survey | Conducted by Lockton Companies

©

Summary
Our clients and prospects across all industries want to understand actions taken or being considered by others in response to COVID-19. Lockton's m
weekly pulse survey is designed to capture responses to these pressing issues and offer insights into what employers across all industries are doing

to minimize the economic impact on their business.

Participant profile - North Central (A, IL, IN, KY, MI, MN, ND, NE, OH, SD, WI)

Industry

Organization size
Construction

7%

28%
30% ’ 26% 26%
25% Financial institutions 9%
19%

20% Food services - 5%
15%

Healthcare (not hospitals) _ 12%
10%
0% — Professional services _ 12%

Under 500 500 to 999 1,000 to 1,999 2,000 to 4,999 5,000 or more
Real estate

~
X

Technology

Utilities 5

X

Other

3
X
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Impact to U.S. benefits - North Central (IA, IL, IN, KY, MI, MN, ND, NE, OH, SD, WI)
For your U.S. benefits offerings, is your company currently implementing or considering implementing If you already have an emotional health program, are you spending
any of the following changes in response to COVID-19? more? (n=14)

HImplementing

34% o 0%
Resetting budgets midyear (n=41) 22% H Considering ° —
44% M Not at this time

CARES Act student loan provisions 2% 7%
0
(n=42) 90%

Midyear benefits plan design 5% 10%
changes (n=42) - 86%

Midyear benefits contribution O?y
changes (n=42) 2

|

98%

|

Offering financial health services
(n=42)

62%

Enhanced emotional health
resources (n=42)

Further promoting emotional 64% =Yes mNo = Unsure
health resources (n=42)
For furloughed employees, how long are you covering medical (n=21)? For furloughed employees, how are you requiring employees to pay

their premium while furloughed (n=23)?

35%
0,
30% 29%
We (employer) are paying the full o
25% 24% 24% 24% amount. 30%
20%
Employee is paying the full amount. I 1%
15%
10% We (employer) are maintaining the
57%
current cost share.
5%

0%
0% Other. 9%
30days 60days 90days 1year Other
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Reentry to work site - North Central (IA, IL, IN, KY, MI, MN, ND, NE, OH, SD, WI)
What do you foresee as the biggest challenge for reentry (n=41)? Select the top three.

Employees not wanting to return to the workplace due to fear (includes
fear of using transportation to/from work).

Employee challenges with home responsibilities (e.g., elder care, child care,
etc.).

Temperature screening employees.
Testing employees for the COVID-19 virus.
Ability to maintain social distance.

Fit-for-duty requirements (e.g., medical documentation or guidance).

Workforce planning (e.g., stagger shifts, only allow certain positions to
return, etc.).

Workplace restructuring (e.g., protective barriers, work stations complying
with 6-feet guidance, etc.).

Workforce prevention (e.g., cleaning, face coverings, PPE).

Other.

5%

17%

37%

2%

32%

24%

17%

0%

What provision(s) within the CARES Act are you adopting for your retirement plan? Select all that apply.

Coronavirus-Related Distributions (CRDs).

Suspending 2020 loan repayments.

Increasing amounts available for loans.

Waiving minimum required distributions in
2020.

None of the above.

26%

22%

15%

23%

14%
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71%

66%

If you are adopting any of these provisions, how are you communicating them to your
participants (n=32)? Select all that apply.

= Not actively communicating - information is
available on our intranet and/or recordkeeper's
website.

= Notifying participants directly through USPS, email,
text messages and other methods.

= Notifying specific participant populations directly
based on applicability (e.g., providing information
on suspending loan repayments to only furloughed
participants with an outstanding loan).




How have you changed your PTO policy? Select all that apply.

Changed provisions to allow employees to carry more PTO over to the
next vacation year (i.e., "rollover").

Changed provisions to allow employees to bring more PTO forward (i.e.,
"borrow" from the next vacation year).

Offered payout of accrued but unused PTO at the end of the vacation year
(i.e., "buyout").

Increased PTO (e.g., allotments or eligibility to previously uncovered
employees).

Added leave donation options.

No change.

Other.

2%

o

xX
3
xX

12%

5%

5%
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COVID-19 pulse survey | Conducted by Lockton Companies

Summary

©

Our clients and prospects across all industries want to understand actions taken or being considered by others in response to COVID-19. Lockton's m
weekly pulse survey is designed to capture responses to these pressing issues and offer insights into what employers across all industries are doing

to minimize the economic impact on their business.

Participant profile - Southeast (AL, AR, FL, GA, LA, MS, NC, SC, TN, VA, WV)

30%

25%

20%

15%

10%

5%

0%

22%

Under 500

Organization size

17%

500 to 999

25%
22%

14%

1,000 to 1,999 2,000 to 4,999 5,000 or more
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Healthcare (not
hospitals)

Hospitality
Hospitals

Manufacturing

Professional
services

Technology
Transportation

Other

Industry

14%

14%

6%

17%

6%

28%



Impact to U.S. benefits - Southeast (AL, AR, FL, GA, LA, MS, NC, SC, TN, VA, WV)
For your U.S. benefits offerings, is your company currently implementing or considering implementing If you already have an emotional health program, are you spending
any of the following changes in response to COVID-19? more? (n=10)

H Implementing
23% -
Resetting budgets midyear (n=35) 29% m Considering

49% m Not at this time
CARES Act student loan provisions 3%
(n=35) 89%
Midyear benefits plan design 3% 9% .
changes (n=35) 89%
Midyear benefits contribution 6% 14%
changes (n=36) ; 81%
Offering financial health services 3% 9%
(n=34) 88%
29%

Enhanced emotional health
17%
resources (n=35)

©
X

|

54%

Further promoting emotional F 74% mYes mNo = Unsure
_ 0
health resources (n=34) 15%
For furloughed employees, how long are you covering medical (n=14)? For furloughed employees, how are you requiring employees to pay

their premium while furloughed (n=15)?

36% We (employer) are paying the full _ 47%
amount.

Employee is paying the full amount. 7%

We (employer) are maintaining the 33%
current cost share. ?
0%
0%
30days 60days 90 days 1year Other Other. . 13%

50%
45% 43%
40%
35%
30%
25%
20%
15%
10% 7%

5%

14%
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Reentry to work site - Southeast (AL, AR, FL, GA, LA, MS, NC, SC, TN, VA, WV)
What do you foresee as the biggest challenge for reentry (n=35)? Select the top three.

Employees not wanting to return to the workplace due to fear (includes
fear of using transportation to/from work).

Employee challenges with home responsibilities (e.g., elder care, child
care, etc.).

Temperature screening employees.
Testing employees for the COVID-19 virus.
Ability to maintain social distance.

Fit-for-duty requirements (e.g., medical documentation or guidance).

Workforce planning (e.g., stagger shifts, only allow certain positions to
return, etc.).

Workplace restructuring (e.g., protective barriers, work stations
complying with 6-feet guidance, etc.).

Workforce prevention (e.g., cleaning, face coverings, PPE).

Other.

What provision(s) within the CARES Act are you adopting for your retirement plan? Select all that apply.

Coronavirus-Related Distributions
(CRDs).

Suspending 2020 loan repayments.

Increasing amounts available for loans.

Waiving minimum required
distributions in 2020.

None of the above.

10%

63%

83%

6%

14%

43%

I3%

20%

37%

14%

0%

25%

24%

18%

23%
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If you are adopting any of these provisions, how are you communicating them to your
participants (n=28)? Select all that apply.

= Not actively communicating - information is available on
our intranet and/or recordkeeper's website.

= Notifying participants directly through USPS, email, text
messages and other methods.

= Notifying specific participant populations directly based
on applicability (e.g., providing information on
suspending loan repayments to only furloughed
participants with an outstanding loan).



How have you changed your PTO policy? Select all that apply.

Changed provisions to allow employees to carry more PTO over to the
next vacation year (i.e., "rollover").

Changed provisions to allow employees to bring more PTO forward
(i.e., "borrow" from the next vacation year).

Offered payout of accrued but unused PTO at the end of the vacation
year (i.e., "buyout").

Increased PTO (e.g., allotments or eligibility to previously uncovered
employees).

Added leave donation options.

No change.

Other.

0%
0%

0%
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COVID-19 pulse survey | Conducted by Lockton Companies

©

Summary
Our clients and prospects across all industries want to understand actions taken or being considered by others in response to COVID-19. Lockton's m
weekly pulse survey is designed to capture responses to these pressing issues and offer insights into what employers across all industries are doing

to minimize the economic impact on their business.

Participant profile - Northeast (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT)

Industry

Organization size
Financial

60% P 17%

51% institutions
50% Goverr}ment 6%

services
40% Hospitality
30%
Manufacturing 23%

20% 14% 17%

6%

- - - i = e
0 0
Professional
0,
0% _ services 9%

Under 500 500to0 999 1,000 to 1,999 2,000 to 4,999 5,000 or more

Technology 14%

Other

11%
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Impact to U.S. benefits - Northeast (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT)
For your U.S. benefits offerings, is your company currently implementing or considering implementing If you already have an emotional health program, are you spending
any of the following changes in response to COVID-19? more? (n=9)

M Implementing
21% o
Resetting budgets midyear (n=33) 24% H Considering
55%

m Not at this time
CARES Act student loan g://"
provisions (n=31) - 87%
Midyear benefits plan design 3:;:
changes (n=32) 94%
Midyear benefits contribution .O;%
changes (n=32) e 97%
Offering financial health services =3(y 16%
_ 0
(n=32) 81%

28%
13%
59%
61% =Yes mNo = Unsure
27%
12%

For furloughed employees, how long are you covering medical (n=16)? For furloughed employees, how are you requiring employees to pay
their premium while furloughed (n=16)?

Enhanced emotional health
resources (n=32)

Further promoting emotional
health resources (n=33)

50%
44%
45%

amount.
35%

10,
30% 25% 25% ; .
25% Employee is paying the fullamount. =~ 0%
10% 6%

We (employer) are maintaining the 56%
current cost share. ?
0y
0%

Other. I 6%
30days 60 days 90 days 1year Other

20%
15%
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Reentry to work site - Northeast (CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT)
What do you foresee as the biggest challenge for reentry (n=32)? Select the top three.

Employees not wanting to return to the workplace due to fear (includes fear
of using transportation to/from work).

Employee challenges with home responsibilities (e.g., elder care, child care,
etc.).

Temperature screening employees.
Testing employees for the COVID-19 virus.
Ability to maintain social distance.

Fit-for-duty requirements (e.g., medical documentation or guidance).

Workforce planning (e.g., stagger shifts, only allow certain positions to
return, etc.).

Workplace restructuring (e.g., protective barriers, work stations complying
with 6-feet guidance, etc.).

Workforce prevention (e.g., cleaning, face coverings, PPE).

Other.

Coronavirus-Related Distributions (CRDs).

Suspending 2020 loan repayments.

Increasing amounts available for loans.

Waiving minimum required distributions in 2020.

None of the above.

9%

-

34%

6%

41%

25%

31%

3%

What provision(s) within the CARES Act are you adopting for your retirement plan? Select all that apply.

59%

75%

If you are adopting any of these provisions, how are you communicating them to your

participants (n=26)? Select all that apply.

25%

23%

19%

19%

14%

Page 39

= Not actively communicating - information is available
on our intranet and/or recordkeeper's website.

= Notifying participants directly through USPS, email,
text messages and other methods.

= Notifying specific participant populations directly
based on applicability (e.g., providing information on
suspending loan repayments to only furloughed
participants with an outstanding loan).



How have you changed your PTO policy? Select all that apply.

Changed provisions to allow employees to carry more PTO over to the 1%
next vacation year (i.e., "rollover"). b

Changed provisions to allow employees to bring more PTO forward (i.e., 0%
"borrow" from the next vacation year). ?

Offered payout of accrued but unused PTO at the end of the vacation year

0,
(i.e., "buyout"). 0%

I 3%
I 5

Increased PTO (e.g., allotments or eligibility to previously uncovered
employees).

Added leave donation options.

No change.

Other.

Page 40



COVID-19 pulse survey | Conducted by Lockton Companies

Summary

©

Our clients and prospects across all industries want to understand actions taken or being considered by others in response to COVID-19. Lockton's m

weekly pulse survey is designed to capture responses to these pressing issues and offer insights into what employers across all industries are doing

to minimize the economic impact on their business.

Participant profile - West (AK, AZ, CA, HI, ID, MT, NV, OR, UT, WA, WY)

Organization size

60%

50%

50%

40%

30%

25%

20% 13%

8%

4%
— ]

Under 500 500t0 999 1,000 to 1,999 2,000 to 4,999 5,000 or more

10%

0%
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Food
manufacturing

Healthcare (not
hospitals)

Manufacturing

Professional
services

Utilities

Wholesale

Other

Industry

8%

8%

8%

13%

8%

17%

29%



Impact to U.S. benefits - West (AK, AZ, CA, HI, ID, MT, NV, OR, UT, WA, WY)

For your U.S. benefits offerings,

, is your company currently implementing or considering implementing

any of the following changes in response to COVID-19?

Resetting budgets midyear (n=23)
CARES Act student loan
provisions (n=22)

Midyear benefits plan design
changes (n=22)

Midyear benefits contribution
changes (n=22)

Offering financial health services
(n=22)

Enhanced emotional health
resources (n=22)

Further promoting emotional
health resources (n=22)

H Implementing
B Considering
W Not at this time

91%

For furloughed employees, how long are you covering medical (n=7)?

60%

50%

40%

30%

20%

10%

0%

50%
57%
14% 14% 14%
0%
30days 60days  90days 1 year Other
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more? (n=5)

= Yes mNo

We (employer) are paying the full
amount.

Employee is paying the full amount.

We (employer) are maintaining the
current cost share.

Other.

= Unsure

their premium while furloughed (n=7)?

0%

0%

If you already have an emotional health program, are you spending

For furloughed employees, how are you requiring employees to pay

57%



Reentry to work site - West (AK, AZ, CA, HI, ID, MT, NV, OR, UT, WA, WY)
What do you foresee as the biggest challenge for reentry (n=23)? Select the top three.

Employees not wanting to return to the workplace due to fear (includes
fear of using transportation to/from work).

Employee challenges with home responsibilities (e.g., elder care, child care,
etc.).

Temperature screening employees.
Testing employees for the COVID-19 virus.
Ability to maintain social distance.

Fit-for-duty requirements (e.g., medical documentation or guidance).

Workforce planning (e.g., stagger shifts, only allow certain positions to
return, etc.).

Workplace restructuring (e.g., protective barriers, work stations complying
with 6-feet guidance, etc.).

Workforce prevention (e.g., cleaning, face coverings, PPE).

Other.

4%

4%

43%

-

35%

35%

4%

4%

What provision(s) within the CARES Act are you adopting for your retirement plan? Select all that apply.

Coronavirus-Related Distributions (CRDs).

Suspending 2020 loan repayments.

Increasing amounts available for loans.

Waiving minimum required distributions in
2020.

None of the above.

28%

19%

21%

19%

13%
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57%

61%

If you are adopting any of these provisions, how are you communicating them to your

participants (n=14)? Select all that apply.

= Not actively communicating - information is
available on our intranet and/or recordkeeper's
website.

= Notifying participants directly through USPS,
email, text messages and other methods.

= Notifying specific participant populations directly
based on applicability (e.g., providing information
on suspending loan repayments to only
furloughed participants with an outstanding loan).




How have you changed your PTO policy? Select all that apply.

Changed provisions to allow employees to carry more PTO over to 4%
the next vacation year (i.e., "rollover"). °

Changed provisions to allow employees to bring more PTO forward

10,
(i.e., "borrow" from the next vacation year). 0%

Offered payout of accrued but unused PTO at the end of the 4%
vacation year (i.e., "buyout"). °

Increased PTO (e.g., allotments or eligibility to previously 4%
uncovered employees). °

Added leave donation options. 0%

NOChange. _ o
Other. . 8%
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